[image: ]              Fell Cottage Surgery
                          Patient Participation Group Meeting Agenda	

Location:    Library, Fell Cottage Surgery
Date:          Wednesday 10th December   
Time:          1:00pm 
Chair:    Debbie Thompson, Steph McCullough	

	Ref
	Agenda Items

	
	 


	1
	Staff update:                                                                               DT
· New GP Alastair & Practice Pharmacist Natalia 
We welcomed Dr Alastair Dodsworth at the beginning of the meeting to introduce himself. Dr Dodsworth will be working 6 sessions with us on Monday, Wednesday and Thursday. He also works at Newcastle University with Dr Cope. Patients in attendance chatted for 5-10 mins with Dr Dodsworth before he had to return to afternoon surgery. 
Natalia started at the practice beginning of November, replacing Andy Burrels who went onto work in Gateshead East PCN. Natalia will carry out mostly telephone mediation reviews however will eventually be able to review patients for long term conditions, structured med reviews and review patent on controlled medicine. 

	2
	 Flu Campaign:                                                                           SMc
· Successful year
So far this campaign we have delivered 1583 flu vaccines. Discussed how NHS England guides on when flu vaccines can be administered, the 24/25 campaign was changed meaning practices could not administer the vaccines until October for most patients (Children and pregnant patients can be administered in Sept) and this was the case again for the 25/26 season. We had clinics on and ready to book with invites going out to all patients in one go this year compared to a staggered invite process last year, this has worked well, and we currently have no more flu vaccines available. 

	3
	 Contractual changes:                                                                DT
· E-Consults, opening times. 
The GP contract has changed, and we have implemented the changes from November. Our eConsult's are turned on during working hours. We have always done this however it is now contractual. We will be open from 07:30 – 18:30 Monday – Friday. Between 18:00-18:30 the front will remain shut however a notice will be displayed that we are in the building and to press the bell to be let in. This is due staff safety as we will have reduced staff in the building. Patients presenting in that time period will receive the same service as any other time in the day.  

	4
	Merry Christmas:                                                                        SMc
· Christmas clinic plans
As we have done so previous years, we are working on two weeks of a pooled clinic, where all GPs in the building will work from the pooled list, seeing patients, triaging, home visits, eConsult triage. Clinics will return to normal from Monday 5th Jan. If patients are unwell and require a GP appt in the Christmas/New Year period, they will be allocated an appt on the day. 

	5
	National Association for Patient Participation:                       SMc
· PPG Contribution
Shared an information leaflet for the NAPP which informs on the purpose of PPGS and ideas on how they can be successful. Steph noted on a recent training course there was a topic on PPGs and ways they can get involved in the community. One example was a practice sponsoring a football team and PPG did the fundraising. This was just used to open any ideas on future PPG involvement in the community. 

	6
	26/27 Meeting dates:
· Wednesday 11.03.26 at 1pm
· Wednesday 10.06.26 at 1pm
· Wednesday 09.09.26 at 1pm
· Wednesday 09.12.26 at 1pm 

	
	

	
	Future meeting time	
Wednesday 11.03.26 at 1pm


	
	AOB
Debbie asked the patients in attendance to provide a few words on why they have joined or continue to the part of the PPG. We will type these up and display them in the waiting room and on our website/Facebook to encourage new members to join. 

	
	Specific discussion points from patients / Q&A
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